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Bakgrund

* ADB-man

- 15 man

° StO C k h O I m Bild fran http://www.hkv.mil.se/

- Hogkvarteret
* “Besokstoaletten”

- Uppsala F20
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Mjukvaror

* Operativsystem
* Nya Program

* “Hjalpredor”
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Mjukvaror forts.

* | otus Notes

- Arendehanteringssystem / Mail
- ID

- Arboga
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Hardvara

* Stationara
 Barbara

* Palm

e Skarmar

Bild fran www1.istockphoto.com
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Anvandarstod

* Plan
- Eget (Varnpliktiga)

- Hjalper till pa andra plan

* Ringa / Halsa pa

- Visa att nagot gors med arendet

- Kan ta reda pa mer om felet (vad som ar fel!)
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Anvandarstod forts.

* Helpdesk

- Losa problem per telefon

* Virusvarningar fran
Sambandscentralen

Bild fran http://www.cartoonstock.com
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Anvandarstod forts - Lagret

* Ut/ In med prylar

* |[nventering

- Varje vecka

- Hela byggnaden

Bild fran www.ftz9.org
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Utbildning

* Datorsystemen som anvands

JascSoftware
L_._._'_'_'_._'_._,_:-'"

* Halla i egen lektion
- Paint Shop Pro

Version 7.00

=r1991-2000 Jaszc Software, Inc. &ll rights reserved Portions @Access Softek 1991-2000,
Licenz ed under LS. Patent b, 4 558,302 and foreign courterparts.

Digital Camera Inter face technology trademark XKLL

Bild fran http.//wds-internetwerbung.com

Ltel. 1995-2000.
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Till sist...

e Gra arbetskraft?

* Erfarenhet / Merit
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